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News Release 
For Immediate Release:  April 29, 2019 
 

Immediate water conservation request issued for Moloa'a customers 
 
KILAUEA – The Department of Water (DOW) has issued an immediate water conservation request for 
the Moloa'a area until further notice in order to avoid a full water outage in the system.  Loka Partners 
II, who owns and operates the water system in Moloa’a, is conducting repairs to their water pump. 
 
Customers located in Moloa’a are asked to limit water consumption to essential uses only, which 
includes cooking, bathing and toilet flushing.  Water conservation measures include refraining from car 
washing, turning off automatic ice makers, sprinkler systems and outdoor irrigation, and using water 
wisely both indoors and outdoors.  
 
The DOW will provide a trailer mounted water tank which will be located at the water tank site near the 
south-eastern entrance to Koolau Road, for essential uses.  Customers will need to bring their own 
water containers.  
 
To sign-up to receive notifications by phone, text messages and/or emails regarding DOW service 
announcements; including emergency weather updates from the Kaua'i Emergency Management Agency 
(KEMA), visit www.kauai.gov/KEMA or call KEMA at 241-1800.  
 
Updates will be provided if new information becomes available.  To monitor updates online, visit 
www.facebook.com/KauaiDOW.  For more information, please call the Department of Water at 245-
5455. 
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